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1. Information Security Policy

The aim of this document is to establish the fundamental aspects of the information security policy of
DONTKNOW INTERNET S.L., according to the requirements disposed in the ISO 27001 and ISO 27018
Information Security Management System (ISMS) standard.

The main objective is to assure the confidentiality, integrity and availability of DONTKNOW INTERNET
S.Ls information, guaranteeing the fulfillment of the legal applicable obligations.

The implantation, operation and maintenance of an ISMS based on the ISO 27001 and ISO 27018
standard is a fundamental consequence of this policy.

The basic aspects of this policy are:

e Direction will look after the correct ISMS management of the organization.

e Information security risk management.

e To satisfy the expectations and requirements of the interested parties.

e Improvement goals will be periodically established in line with the current policy.

e All the employees are informed about their functions and security obligations, they are
responsible by agreement.

e Training and awareness given to all the staff in security information knowledge.

e The ISMS is under continuous improvement and so is the information security of the
organization.

e Correctly manage any incidences that may happen.

e Establish ISMS objectives on a regular basis for continuous improvement of safety in the
organization.

All of us who are part of DONTKNOW INTERNET, S.L. assume these principles, and it is our responsibility
to put them into practice by complying with the corresponding internal regulation, performing the
functions assigned within it, and transmitting them for application also to suppliers, associates and
collaborators who participate in our activity.

At the same time, within our scope of responsibility we must provide necessary resources and promote
compliance.

Signed: Rafael Mira
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